We got some reports that NR board upgrading has problem, some users report
the BT menu disappeared after the NR board upgrading, and the NR version is
null in the device setting, radio can’t enter into the NR board upgrading any
more.

The reason is the power supply disconnects during the NR board upgrading,

not sure the reason of the power supply disconnection..

Follow the below operation to re-activate the NR board.

1. Update the radio to be V1.05 or afterwards firmware.
2. Press and hold both top key (PF3) and side PF1 key, and power the radio ON.
3. Runthe ET25SE_uart_upgrade.exe
Select the com port and check on the box below the comport select frame
Open the D890_NR_BOARD_V112_ 20260306.ufw firmware

Load the NR firmware to the radio
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4. Reboot the radio, the BT menu should be back.



